
How to set up Low Balance Alerts for ParentPay. 

 
You can also get text messages at a cost of 7p each and you will need to keep the text message balance in credit to 
receive messages. 
 
Emails are free 
 
Log into your ParentPay account,  
 
Check you have the correct email address in your profile by going to the Profile Settings tab at the top of the page 
 

 
 

 
Then select Email addresses on the left hand side 
 
 
 
 
 
 

You can then go to Manage alerts from either the home page 
 
 

 
 
Or by selecting Communication tab at the top of the page 
 

 
 
 

Then alert settings on the left hand side 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 



 
 
You can then choose the balance amount to receive and tick the box to receive email, text* or both 
 

 
 
 
Then click the save button at the bottom of the page 
 

 
 
 
You will receive emails to confirm the alerts have been set up.   
 
 
 
If you choose to receive text messages you can top up your text message balance from the top of the page. 

 


