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TKIONQ) 6FKRRY $SFDGHP \ 7KXWV

SDHVSHFW

HWKRZ P XVIKDOLHVSHFW RUD@WINHKR@GHWY DQG | RU
HYHU ROQH LQ RXU7 UXWAMFRP P XQIW

$00 PHPEHUV RI RXU FRPPXQLW\

«  DUH SRDM DQG FRXUMRXV XMQJ SBDVH DQG WDQN\ RX VSHDNQJ VR HDFK RIMHULQ WH W KVWRGH R
YREH Z MRXWQMIXSW DQG Z WRXWKVH R LQDSSURSUDM OQIXDI H RUVZ HDUQ)

e VIAIYH R H KIEMRXU7 XWAKDEIW R P DQDIIQJ P SXOLYIW QAMQQ) Z W XQEHIMIQAQ) DQG HP SDM\
DQG WICNQI DQG FRP P XQFDWY Z W FOUW DQG SUHAMRQ

o UHVSHRAH VAKRROHYILRGP HOW QAMULY SXWIQR EIQV DQG J WD IWDQG YDQGEDDP P XWEH UHSRUMG
Z KHQ VHHQ DQG Z LOEH IQYHWAI DMG DQG VOQRWRCHG

SHSHRAHDAK RIKHIY SUIRSHW

e 5HSHRAHDAK RIKHY SHYRQDOVSDRH DQG GR QRASD 1LJKWRUHQIDIH IQ DQ. SK\ MEDOYIRBIQRH

«  9DOH QLIHHIH Z IW DARHSVEQRH UDWHUWDQ \RBADQRH 7KLY P HDQVWDWDQ IRP R EXDIQ)
QVAUP LODWRQ RUSUHYGFH SDUAFRXOU® | RUWRVH Z W SURWPMG FKDLDPMUIMARY Z LOIQRXUUHSHUPAMRQY
LQFAAQ) UH HEXFDWRQ DQG VDCRPARQY

e $CAHWWMEI IRP DO XQBW LQ DQ DIMLDWYH VHMO) WDWDEBRZ VVWH XVH Rl 1IMCDP HY
e * UHHWHDFK RIHUSRMWYHD XSRQ HOWDGQRH VR FOVWURRP V DQG VAKRRO

KDW VXIWKW ORRNV OLNH

$ \ HDURQ\ HDUUHGXPARQ 1Q IQAGHQV HYIGHGRHG YID EHKDYIRXUUHR BV
$ \ HDURQ\ HDUUHGXPARQ 1Q YDQEDDP  HYIGHFHG LQ 6M 7HDP P DIQMQDQAH UHRGY

6WGHQWEWE | DQG 3DUHQAG RIEH VXUH V\VKRZ. DQ LQRUHDVH 1Q WH SHIRHSWRQ R VAKRRCDV D
UHVSHAWXOBDWQ) HYILRQP HONV
3RVMYH | HHGEDAN IURP H \WLDOYIMVRLY DQG \WH J HQHUDOSXETE

7WDMRWP 1QJ / IH &KDQRHV



TKIONQ) 6FKRRY $SFDGHP \ 7KXWV

DHODWLRQVKLSV

H GHYH®RS WXWIQJ DQG KROHWHDMRQVKLSV VIR EXLAS DQG P DIQVIDLO
SRVIVIYH FRQQHPIRQV VKLRXJ K D FXAXUH Rl KLI K FKDAEHQJ H DQG KL K

VXSSRUNV

$O00 PHPEHUV RI RXU FRPPXQLW\

«  6WII NQRZ DQG FDUH DERXVWXGHOW DQG WIYH VR EH D7 DIH R- WHUIQAYIGKDOAURXP WEIQRHY DQG
QHov

«  6WGHQN DUH H STAVD VBXIKVKRZ \R FRP P XQFDM Z IW HDRK RWHUDQG DXV

o 6\ IXGHOAMHDMRQKISY DUH VRBID |RFXVHG RQ WYGHON GDLQQ)  SHYRQDOGHYHERSP HOADQG Z HIDWH

« 6\WII ZIQZ RINZ W WH P IQOVHWKDASRRUEHKDYIRXULY D IRPP Rl FRP P XQIFDWRQ DQG FDQ EH WH UHVX@V
R DQXQP HAQHHG

e 6\EII FRQQHPAZ IW AXGHQN VR SUHYHQWSRRUEHKDYIRXU DQG EH RIH FRUHAMY EHKDYIRXU

o SOWGHIN Z W EHKDYIRXUDCRKDEBIQI HY KDYH DFFHW VR D WKVIMG DGX@V

«  &RDFKIQ) DQG P HQRUQI DUH XVHG VR VXSSRUAMMGHQW Z WK KLI K EHKDYIRXUDCFKDEBIQI HV

e 6AKRRY Z RIN R GHYHBS WRQI @\ Z W SDUHQW FDUHLY YID KRP H FKRRCDI UHH-P HQW

:KDW VVIRNE ORRNV OLNH

«  6\MGHOMORFH HYIGHIHY
o SRMYH UHDWRQWKLSY EHVE HHQ WXGHQW DQG M|
o WWDAVNGHOWV KDYH D VARQ VHOH R EHRQILQY

o WDWAXGHQW IHHOYDOHG B\ WH VFKRRO

/ HDUQQJ Z DOV DQG 4 $ YIMW HYIGHQRH SRUMYH UHDMRQUKISY EHVE HHQ W | DQG AMGHQN

6WEI | \XUH V HYIGHQRH \ HDURQ\ HDULP SLRYHP HQW 1Q SHIFHSWRQV R YGHQAEHKDYIRXUDQG J LYH
RSSRUNQW | RUIHHGEDAN RQ W T GHOANUHDMRQWKISV

3DUHQMXUYH V HYIGHQRH \ HDURQ\ HDUIP SLRYHP HQW 1Q SHIFHSWRQ R| EFKDYIRXU

7WDMRWP 1QJ / IH &KDQRHV



TKIONQ) 6FKRRY $SFDGHP \ 7KXWV

SRXWLQHV

2 XULRXVIOHV DUH D | XQGDP HQVIDOVRXUFH RI FROVMMQWKLI K H[ SHAVIDMRQV
7KHVH DUH Z H® HWIDEQVKHG DQG XQLYHU/D@ NQRZ Q DQG LHSHDVIAGO
GHP ROWUDVG DFLRW RXUVFKRROFRP P XQIVIHV

TUXVW 6WDQGDUG

o SRXWHYDUHIQ SOFH IRA
o HQADQRHY DQG H W VR ERW VIFKRRCDQG FOWURRP V
o BGMRQWDOUWRYY
o VRADOAP HV XQMXRMUHG GDLIQ]
o [IHGAKY
o WHXWHR P REGI SKRCHY
o FRUCRURRQGXRNV

o FDQMHQ FRQGXPAICFAGAQ] TXHXIQJ

o DWHP EV

o UHIMADARQ

e 5RXWHV DUH VinXJ KMDQG SUDPWAHG VR WH. DUH HP EHEGHG DQG KDEWYDA RUMW T DQG WXGHQW

o SRA\WHYDUH H STAWD VIXIKWR Q-7 \Willl DQG WYGHONA

e SOOI 1QVFKRRY DUH UHVSROQME®! | RUERWM SURP RWMQ) DQG XSKRTIQ] URXWHY

e 5RXWHV DUH UWVHADQG LHQ RIAHG UIHI XOUD

KDW VXIWKW ORRNV OLNH
e 439 DQGEDIIQ) Z DOV HICGHFH FD®  DQG WAKRMUHG GDLIQ) HQYLLRGQP HONV

e * RRG RUEHMAU2 I\IMG MG HP HQWV | RU%-KDYIRXUDQG $\WYXGHV

7WDMRWP 1QJ / IH &KDQRHV



TKIONQ) 6FKRRY $SFDGHP \ 7KXWV

SDHVSROVLELOLW\

$ @WKXGHQW KDYH VIKH L] KWWRR BDUQ LQ D VDIH DQG FD®  HQYLLRQP HQW$ @
WXGHQW [P RGHI DQG VIDNH UHVSRQVELAW | RUVKHLUEHKDYLRXU

7TUXVW 6WDQGDUGYV
6VXGHOW VIDNH UHVSROVIELAW [|RU

+ WHURZ QGDIQ) DQG RAGMXSWY WH GDLQIQ) R RKHY
«  DMAQAQ VAIKRRODQG HYHY BMRQ UG \R BDWD

o EHQI SXGRMDOR VAKRRCDQG BMRQY/

o KDYIQJ WH FRUHPAHTXISP HOADQG XQLRUP

o $EKHIQ R VAKRROSRIAHY | RUEHKDYIRXU

o B\WGHQWV KDYH WH RSSRUMQW VR VENH RQ SHHUP HQRUQJ URBI R VXSSRURMHLY/
«  6WWGHQN KDYH WH RSSRUXQW VR DRADV DONVEX®IQ) DP EDWDGRY VR VXSSRUIARNHLY
o 6\GHQWV KDYH WH RSSRUMQW VR VENH RQ BDGHIKIS URBV Z IWIQ WHUVAKRRY

@K vSdc [k_ ¢pidiliptdn “dqg & td o 0o pm kpd dey pept e qi° nj o kg~[ 0 ol o’ dér

KDW VNF ORRNV OLNH
«  B6HRQED VKRRYHQIDJH Z MK 7KH' IDQD $Z DUG DQG DSSRIQADQWEX@IQ) DP EDWDGRY
$@KRRY KDYH DQWEX@IQ) DP EDWDCRY

7KHH IV D\ HOURQ\ HDUUHAXPURQ Q ICAGHFHV R EXOIQ) 1Q VAKRRY HYIGHIFHG WURXI K EHKDYIRXU
UHRBY

7KHH IV D\ HOURQ\ HDUUHEXPURQ Q IQAGHAHV R SRRUEHKDYIRXUHYIGHQRHG WURXI K EHKDYIRXU
UHRBY

6Vl SDUHQADQG XGHQAUXLYH, V HYIGHQAH \ HDURQ\ HDUIP SURYHG SHURHSWRQV RQ WH | UHTXHGR
DQG P DI HP HOAR EXQ@LQ)

7WDMRWP 1QJ / IH &KDQRHV



TKIONQ) 6FKRRY $SFDGHP \ 7KXWV

SHVSRQVHYV

H XVH WUDVIAJ LHV DQG LOWAUXYHQMRQV VR GH HVFDDWA DQG LHVSRQG VR
EHKDYLRXULQ DQ DSSLRSUDWW DQG SUIRSRUARQDVIA P DQOHU

TUXVW 6WDQGDUGYV

«  6FKRRY HQIDIH Z IW ERWM G&FDCDQG QOWRQDCRU DQVOWRQY VR UHVSRQG R RQJIRQ) VAKRRCY IGH EHKDYIRXU
WHQGV IQFOAQ) NQIH FUP H EX@IQ)  DQAMVRADCEHKDYIRXUDQG GXIV

«  6RKRRY HQGHDYRXUVR XQGHIMIQG WH*Z K\~ R DOIQWEQRHV R SRRUEHKDYIRXUDQG XVH WY NQRZ BIGIH
WIQRP IOMYHMRQ/

*  6RKRRY DECSVWADMI LHY DQG URVSRVHY XMQI UHDVRQDE®! DAV HOANRUMMGHOW Z W 6( 1

+ $QIOMQHR SRRUEHKDYIRXUDH G-DOVZ W \VZ WD 1Q@H Z W' 1( IXIGDQFH ZIW WHDIP R
UHVIRUQ) RUGHUDQG SIRMANY WH GDUIQ) DQG Z HIDUH R WH VAKRROFRP P XQIW

+  B6XVSHOMRQVDH IRMBZ HG B\ UHARUEHG UH QM UDWRQ P HHWI V WDWGHOM VADMJ LHY DQG UAVSRQAHV IRU
VXSSRUAQJ D UHMUD VR SRUMYH EHKDYIRXU

o 6V XVH GH HVADDWRQ VADMI LHV VR UHVSRQG R SRRUEHKDYIRXUIQ D FDB DQG SURSRURGDM P DQQHU

« 6WCHON Z W RYRQI FKDIQJIQ) EHKDYIRXUKDYH VXEVHTXHOAQMYHIMNRQY WDFNHG DQG P RQVRUHG YID
IQAVIGXDCEHKDYIRXUSOQY

o $S@XVSHMRQV DUH MXHG IQ IXGDAFREDQRH Z W' ) (- IXIGDQRH

KDW VXINK ORRNV OLNH
e 7KHHLDQRQYRQ GHFIH IQ IOMCHV R UHRXWIQ] EHKDYIRXUIURP  IOAYIGXDOAXGHON

e *' &VDHKHGIQ@HZIW 76$7 DQG" 1( IXICDCHH DQG XSKHG
e 6FKRROHRGY\WKRZ HYIGHAH R MY GHOABIYHAQMIYHOARQY DQG WHUIP SDRW

7WDMRWP 1QJ / IH &KDQRHV



TKIONQ) 6FKRRY $SFDGHP \ 7KXWV

SDHIOHFWLRQ

2 XUWXGHQW DUH J LYHQ ViKH RSSRUXQIW VR UHI GIPWRQ VKHLUEHKDYLRXU
DQG GIDLOLQJ YLD P HVIDFRJ QUAYH WUDVIAT LHY  LHDMIRQDODQG UHWRUDVIYH
SUDPAFH

7TUXVW 6WDQGDUGYV

e BWGHON XVH WICNQI VRRY VR UH BPARQ WHUEHKDYIRXUWR UHDW \R [ X\MUH GDUQIQ) H SHUHQRHY

*  6WWGHQN KDYH WH RSSRUMQW VR UH BPARQ WHUEHKDYIRXUDQG UMRUH RUUHSDIUDQ. UHDMRQWKLSY DV
DSSURSUDWE WLV FDQ EH WURXIK P HADWRQ RUD UHWRIDWYH FRQYHWDWRQ Z W RIMHUMMGHQW RU

. SOVDQPIRQY UAVXENQ WXGHIAH BRPMRQ  UHQMI UWRQ P HHWY UHFRUBY DUH NHSVWR UHFRUG WIHVH
UH PRV

«  BWGHON URWHD UH BRPARQ WHUGBDQQ) GDUQIQ) JRDY DUHVHAE. ERW I DQG WMGHQN

KDW VN ORRNYV OLNH
o BFKRRY LIRXAWHD XVH DQG P RQMRUWH P SDPAR! %<%6 NRXLLDD RUDSMCDAYH P HBFRI QUYH

VADMI LH DQG UHI XOUD FRQUXEVZ W WL DQG AXMGHQN VR HQUXUH WIHVH DUH H I HRRYH
+  %-KDYIRXUUHFRUGY HYIGHQRH WXGHQAYREH DQG IH BRARQ

7WDMRWP 1QJ / IH &KDQRHV



TKIONQ) 6FKRRY $SFDGHP \ 7KXWV

>bHZDUGYV O5S5HSHUF

$ @WKXGHQW DUH KH@ DFFRXQUDE®! | RUWKHLUFRQGXFW Z VK VIKH XVH Rl
UHZ DUBV HSHUFXWWIRQV DQG VDQPVIRQV VR VXSSRUAMMKGHQW VIR EH VIKHLU
EHVWWHOYHV

7TUXVW 6WDQGDUGYV

«  5HZ DUBY DUH XVHG VR P RAYDM DQG | RAMUD SRVMYH DAYMGH \R GDLQLQ)

e BFRKRRYZIODP \R GHYHBS D FX@MH R IQAIQVE P RAYDARQ

*  BWWGHQN DUH FRQUXOMG RQ KRZ. UHZ DUBV DQG UHSHUPXWWIRQY RSHUDM Z WIQ WHUFRP P XQWAV

e« 3RWYH UHQ RIAHP HQALY XVHG \R | RUMUD FXGMUH R VIXFFHW

e 6AKRRY IRX\WCHD FHBEUDW WH DRKIHYHP HOV R WHUFRP P XQWAV

«  6AKRRY P RQVRUWH XVH R UHZ DUBV VR HQUXUH WDWKH.  DUH DSSTHG FROAMQWD

*  6WGHQN DUH CRALRXWOHO UHZ DUEHG | RUEDME FRP STDQRH Z IW VAKRRCH SHABMRQY

*  6\MGHQW DUH UHZ DUEHG DQG UHARI QVHG | RUDFDGHP LE SURIUAW P SURYHG FRQGXFWDMMQEDQRH DQG
FRP P XQW FROMEXWRQY

« 5HZ DBV UHSHUPXWIRQY DQG VDQRWRQY DUH FEDUD GH IQHG LQ VAKRROEHKDYIRXUSRIAHY

«  7KH SUCAS®I R ®JIFDCARVHTXHQRHV LV XVHG R VXSSRWKIMGHOW VR XQGHIMIQG WH P SDRAR WHU
EHKDYIRXU

«  6DQPWRQY DUH XVHG DV ERW D GHWUHQADQG FRQVHTXHQRH | RUEHKDYIRXU

o $SSURSUDW VDQRARQY DUH DSSTHG FROUMMOD 1Q @H Z IW WH EHKDYIRXUSRIR. DQG UH GRAZ KDW
VAMGHQM DUH VIBXI KWIQ WH FXUIEXOP

«  SHSHUPXWRQV RAFXUIRUHYHY LOWEIGFH Z KHUH WH EHKDYIRXUSRIR. 1V QRAP HWE\ IXGHON

«  6WWGHQN DUH H SHAMG \R FRP SO Z IV DO | UHTXHVIV DQG WHUH DUH UHSHUPXWIRQY | RUCRAGRQJ \R

KDW VI ORRNV OLNH

o %KDYIRXUUHRGY\KRZ HYIGHFH R FROWMOQAKVH R1 UHZ DUBY DQG DSSURSUDM VDQPARQY DQG
UHSHUPAMRQY

e 43$YVDQGEDRQ Z DBV HYICHFH FROUMMCR 10 WH DSSTF-DWRQ R UHZ DLBV DQG UHSHUIPXWRQY
o $@ ' &VDHXSKHG

7WDMRWP 1QJ / IH &KDQRHV



